Introducing.......

Suzi Finkelstein e
WS A,
Suzi has a valuable blend of experience, bringing together general management, learni

ng and
development, and consulting across a number of sectors. She comes from a teaching back-
ground where she influenced and created change with curriculum, community engagement
and awareness. Future roles enabled her to extend her understanding and skills on educating
students and engaging the community to adult learning and development.

Suzi's career fast tracked into management where she managed teams and led projects that
sustained organizational change and increased productivity and growth. Much of her work
involved developing and delivering learning and development programs for internal and
external stakeholders. The success of these programs relied on recruitment, staff management
and coaching, team building and relationship management.

She has been contracted to many organisations assisting clients with organisational and
cultural change, process management and leadership competencies. Training has covered the
management, instructional design, editing and coordination of training projects. Clients have
included the corporate, education, government and community sectors.

Training specialties comprise ‘train the trainer’, diversity awareness and communication skills
packages.

Suzi’s passion for life-long learning is evident in her delivery of training programs. She has an
innate understanding of adult learning needs and ensures all participants feel valued, with
expectations exceeded. This is underpinned by her strong presentation and facilitation skills,
with a natural flair for engaging her audience.

What's Suzi's LEARNAVORE animal?

“Suzi's LEARNAVORE animal is the dolphin. Dolphins are

= | sociable, friendly animals who enjoy companionship. Like the
dolphin, Suzi enjoys learning in groups and never misses an

| opportunity to engage and participate in community learning
opportunities. Learning happens naturally when people are com-
fortable and at ease with each other. Suzi facilitates sessions that are
engaging, fun and a little " playful’.

Suzi's areas of expertise include:

Facilitation

Instructional design

Presentation and Communication skills
Editing

Qualifications:

Diploma of Education
Certificate IV in Training and Assessment.
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Feed the LEARNAVORE!
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